
Support for Disabled People 

Whaikaha - Ministry of Disabled People have advised the following: 

• If you are impacted personally, please contact emergency 

services on 111. If you have difficulty hearing or talking on the 

phone, try the 111 TXT service to contact Fire, Ambulance or 

Police: https://www.police.govt.nz/111-txt 

• In the first instance, please up to date with the latest 

information and advice at 

https://www.facebook.com/aklcdem/. 

• Disabled people and whānau can contact Whakarongorau 

Aotearoa, New Zealand Telehealth Services if you need support 

on 0800 111 213, Text 8988. Or access it with the New Zealand 

Relay Service at www.nzrelay.co.nz. 

• The three current Civil Defence Centres are all accessible. 

People going there with assist dogs should take them. Please 

remember other essential items you may need, such as devices, 

medicine, warm clothing, and baby items 

 


